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This internal rules and regulations apply to all football stadiums, with the exception of the specific provisions of Article 16, 
which are specific to the RAAL stadium, Easi Arena. 
 
The regulations are intended for a football match but apply mutatis mutandis to any other type of event. The organiser referred 
to in these regulations is either RAAL La Louvière or the entity that has entered into an agreement with RAAL for the use of the 
stadium for the organisation of its specific event. 
 
Anyone passionate about football wishes to be able to attend these sporting events in a peaceful, friendly and pleasant 
atmosphere. We therefore need everyone’s cooperation to ensure the smooth running of these events. 
 
 

General 

Article 1 

Every person who enters the complex shall take note of, accept and comply with this regulation (and its provisions). The 

internal regulation is clearly and visibly posted at the entrance of the sports complex. 

 

Article 2 

Any holder of an admission ticket or special authorisation issued by the organiser accesses the stadium complex at his or her 
own risk. 
 
The organiser cannot be held responsible for theft or any other accident. 

 

Access to the stadium complex 

Article 3 

Any person who arrives at the entrance to the stadium must be in possession of either a valid admission ticket or a special 

authorisation issued by the organiser attesting to the necessary status to gain access to the stadium. 

 

Access to the stadium is granted only once with the admission ticket. 

 

Any person present in the stadium must always be in possession of this admission ticket or special authorisation. 

 

Article 4 

The admission ticket shall indicate, where applicable, the seat allocated in the stand or zone. 
 

Article 5 

Persons who are not in possession of a valid admission ticket or special authorisation, or who cannot justify their presence on 
other legitimate grounds (such as security or emergency services), will be refused access or immediately removed from the 
stadium. 
 
The purchaser or assignee and each transferor of the admission ticket or special permit are jointly and severally liable with the 
final holder for any damage caused by the latter in the stadium 
 

 

Control-release 

Article 6 
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Any person accessing or wishing to access the stadium, including the holder of an admission ticket or special authorisation, is 
subject to the control of his admission ticket or special authorisation. 
 
If stewards are present, they may invite persons of the same gender who are entering or wishing to enter the stadium to 
voluntarily submit to a cursory check of their clothing and luggage in order to detect objects whose introduction into the 
stadium may disrupt the course of the match, be dangerous to the safety of spectators or be likely to disturb public order. 
 
The stewards may request the handing over of objects that could disrupt the course of the match, endanger the safety of 
spectators or disturb public order. 
 
The stewards shall decide which objects may be temporarily deposited for return after the match. The depositor voluntarily 
deposits these items free of charge and receives a ticket. After the match, the depositor may only remove the objects in 
exchange for this ticket. Articles 1915 to 1954quater of the Belgian Civil Code apply. 
 
 

Data 

Article 7 

In accordance with the relevant legal provisions : 

• The person accessing or wishing to access the stadium is informed, where applicable, that the organiser collects and 
processes data for security reasons. 

• Images of any person accessing or wishing to access the stadium may be collected for storage and processing. As far 
as the police services are concerned, this will be done in accordance with the legal provisions of articles 25 and 41/1-
14 of the law on the role of the police of 5 August 1992. The processing of these images by the police services or, 
where applicable, the organizer - given this qualification in accordance with Article 10novies of the Football law and 
within the framework of the legal provisions and agreements - is carried out solely with a view to ensuring the 
maintenance of and respect for security within the stadium complex and is intended, among other things, to 
prevent and detect acts sanctioned by the law of December 21, 1998 on security at football matches, infringements 
and violations of the internal regulations, and to make it possible to punish them through the identification of the 
perpetrators. 

 

Article 8 

Information on the processing of personal data in accordance with Article 14 of Regulation 2016/679 of the European 

Parliament and of the Council of 27 April 2016 on the protection of individuals with regard to the processing of personal data 

and on the free movement of such data: 

• Identity of the data controller:  
RAAL La Louvière, with registered office at Rue Saint Julien 30B, 7110 Strépy-Bracquegnies, represented by its duly 
mandated security manager and reachable at the address security@raal.be. 
 

• Contact details of the data controller :  

The Data Protection Officer designated by RAAL La Louvière can be reached at the address info@raal.be. 

Additional information regarding the data controller and the Data Protection Officer can be consulted at www.raal.be. 

 

• Legal basis and purposes of the processing: 
Legal basis: the law of 21 December 1998 on security at football matches ("the Football Law") and the law on the 
role of the police (art. 14&15). 
 
Purposes of the processing: The processing of the images captured and collected by the stadium cameras is aimed at 
preventing and detecting the facts sanctioned by the Football law and the infringements or violations and crimes 
against the internal regulation established by the organizer and to allow the sanctioning through the identification 
of the authors. 

mailto:security@raal.be
mailto:info@raal.be
http://www.raal.be/
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• Categories of personal data: 
Any visual data that can be captured by a camera that allows or helps to identify a person. 
  

• Recipients or categories of recipients of personal data: 
The data controller and the competent police and judicial authorities. 

 

• The duration of the storage of personal data: 
The images that give rise to the drawing up of a report for facts or acts punishable by the Football law and the 
recording of violations or infringements of the internal regulation will be stored by the data controller (according to 
article 10novies, legal provisions and agreements) for six months, except in the case of seizure of the images in 
application of article 35 of the Belgian Code of Criminal Procedure. Concerning the ZP5339, the images are in 
principle stored for a maximal duration of 12 months, but the persons concerned can have access to them during 
one month. 
  

• Consultation, rectification, erasure, restriction and objection: 
Any data subject has the right to ask the controller to consult, rectify or erase personal data, or to restrict the 
processing that concerns him/her, as well as the right to object to the processing and the right to data portability. To 
this end, the data subject is invited to contact the Data Protection Officer. 

 

• Complaint : 
Any data subject has the right to file a complaint with the Belgian Data Protection Authority: 

T : +32 (0)2 274 48 00 / +32 (0)2 274 48 35 

E : contact@apd-gba.be 
 

And/Or the Police Information Control Organ: 

T : +32 (0)2 549 94 20 

www.organedecontrole.be 
 

• Source of personal data: 
Cameras (under the controle of the Police Zone Brussels-Capital Ixelles, according to the applicable legislation) 
placed and used in accordance with the Football law and the legal provisions. 
  

• Accessibility to the public of the recorded images: 
According to the legal provisions applicable. 

 

 

Prohibited objects or goods 

Article 9 

Holders of an admission ticket or a special authorisation who present themselves at the entrance to the stadium, as well as 
persons present in the stadium, are prohibited from bringing in, causing to be brought in, or being in possession of, among 
other things, the following objects: 

1. alcohol, drugs, or stimulants, 
2. bottles, glasses, cans, or other equivalent materials used to contain liquids or drinks, 
3. solid, liquid, or gaseous projectiles or explosives, 
4. flammable products or materials, aerosols, 
5. pyrotechnic devices such as bengal fires (blue light), 
6. any weapon or any dangerous, cutting, or blunt object which may be used as such, 
7. any means of disturbing order, endangering the safety of the crowd and/or causing damage to property and 

persons. 

 

tel:003222744800
tel:003222744835
mailto:contact@apd-gba.be
tel:003225499420
https://www.organedecontrole.be/
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Article 10 

Except with the agreement of the security officer, animals are not allowed in the stadium. 
 

Article 11 

The organiser reserves the right, for safety reasons: 

• to assign the holder of the admission ticket to a seat other than the one indicated on the ticket. 

• to interrupt or stop the match. 

• to temporarily stop spectators in the stadium at the end of the match. 

• to evacuate all or part of the stadium. 

• to refuse access to the stadium to any person despite being in possession of a valid admission ticket. 
 

Prohibited behaviour 

Article 12 

Within the stadium, it is strictly forbidden for ticket holders or those with special permits to: 
1. to make sound and image recordings of a match and then use them other than for personal and non-commercial 

purposes in the sphere of their private life. This prohibition does not apply to press photographers, camera operators 
or journalists, provided that they perform their duties within the limits of their accreditation or the contracts that the 
Pro League/Voetbal Vlaanderen/ACFF or the RBFA has concluded with its commercial and/or media partners. In any 
case, it is forbidden to sell photos for commercial purposes without the permission of the holder(s) of the image rights. 

2. to collect, without prior written permission from the organising club or the Pro League/Voetbal Vlaanderen/ACFF or 
the RBFA, match data, scouting data and/or statistics or to contribute to them by means of wireless or other networks, 
except for private non-commercial purposes. 

3. to be in parts of the stadium which are not accessible, or in another stand, another compartment or another part of 
the stadium, as well as in a place of the stand other than that mentioned on the access ticket without the prior 
agreement of the person responsible for security. However, for security reasons, the organiser reserves the right to 
assign the holder of the admission ticket to a seat other than the one indicated on the ticket at any time. 

4. climbing buildings, constructions, gates or fences, enclosures, light poles, benches, roofs or any other infrastructure 
of the stadium and/or standing on seats or benches before, during and after the match. 

5. using insulting, hurtful, provocative and/or discriminatory (racist, xenophobic, homophobic, etc.) texts, symbols, 
songs, gestures and statements. 

6. obstructing access to entrances, evacuation routes, staircases, stairwells, corridors and standing longer than necessary 
in such places to enter or leave the stadium. 

7. disguise or camouflage oneself in such a way as to be unrecognisable. 
8. selling or offering for sale drinks, food or any other product without the express authorisation of the organiser. 
9. to perform any act whose purpose or result is to move any object or liquid or any other product in a free or gaseous 

state onto the field, the area surrounding the field or into the stands (e.g. throwing or shooting) or to handle it at the 
risk of others (e.g. making it explode). RAAL La Louvière / organizator explicitly reserves the right to impose the 
maximum civil exclusion and to recover any possible damages jointly and severally from the person(s) responsible for 
the incident. This includes, but is not limited to, material damages incurred, fines imposed by the RBFA disciplinary 
body or UEFA, lump-sum damage compensation to be paid to the Pro League, procedural costs incurred by the club, 
etc. 

10. to throw any object, in any form whatsoever, onto the field, the area surrounding the field or into the stands. The 
Club explicitly reserves the right to impose the maximum civil exclusion and to recover any possible damages jointly 
and severally from the person(s) responsible for the incident. This includes, but is not limited to, material damages 
incurred, fines imposed by the RBFA disciplinary body or UEFA, lump-sum damage compensation to be paid to the Pro 
League, procedural costs incurred by the club, etc. 

11. to use all forms of smoking (cigarettes, cigars, e-cigarettes, tobacco heating devices and all other types of tobacco 
products) from the 2021-2022 season onwards during matches, events and other activities of the Jupiler Pro League, 
the 1B Pro League and the Croky Cup. Smoking is only allowed in the Designated Smoking Areas outside the stands. 
The Designated Smoking Areas must comply with the conditions laid down by the Pro League. 

12. urinating outside the toilets. 
13. causing damage to persons and/or the stadium infrastructure. 
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14. hang banners, flags or other objects without prior approval of the organiser. In addition, these may not: 

• be hung in front of the advertising boards. 

• obstruct the view of the ground. 

• obstruct escape routes. 

• obstruct the identification of any person. 

 

Refusing access and removal from the stadium 

Article 13 

Access to the stadium shall be prohibited or refused to persons who: 
1. appear to be under the influence of alcohol, drugs or any other stimulant. 
2. have been banned from the stadium by an organiser or by national or international football associations or federations 

or by administrative or judicial authorities. 
3. have shown behaviour which is clearly intended to disturb or provoke public order by inciting, for example, to hit, 

hurt, hate, get angry, etc. 
4. at the request of stewards who are involved in checking compliance with the internal regulation, oppose a check or 

issue when it has been established that they are in possession of a weapon or a dangerous object. 
5. contravene the provisions of one or more articles of this internal regulation or refuse to follow the instructions of 

persons appointed or mandated by the organiser. 
 

Article 14 

If the organiser, for safety reasons, refuses the right of access to the stadium or, for the same reasons, expels the person 
concerned from the stadium, neither the organiser nor the distributor shall be obliged to refund the admission ticket. 
 

Article 15 

A person who is refused access to the stadium or who is obliged to leave the stadium by decision of the organiser or because 
of provisions in the internal regulation may be banned from entering the stadium in accordance with the civil exclusion 
procedure in force. 
 
The civil exclusion procedure is organized on a national level by the RBFA, as the coordinating sports federation, on behalf of 
the clubs and/or organizers with respect to their supporters. 
 
The RBFA, as the coordinating sports federation, has the same possibilities and capacities as the organizer to initiate a civil 
exclusion procedure, apart from the case where it is itself the organizer. 
 
The Law of 21 December 1998 relating to security at football matches and all the implementing decrees apply. 
 

Specific provision for the Easi Arena : 

Article 16 

General provisions 

The club is not responsible for accidents or theft occurring within the club premises, the stadium perimeter or the parking 

areas. 

 

It is prohibited to wear, hang or display scarves, flags, banners, slogans, signs or symbols presenting discriminatory or 

provocative texts and/or images. 

 

The security manager mandated by the club has the right to modify any directive of these internal rules and regulations, 

depending on the known conditions. 
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Access and identification 

In addition to Articles 9 and 12: holders of an access ticket or a special authorisation who present themselves at the stadium 

entrance, as well as persons present in the stadium, are prohibited from introducing, causing to be introduced or being in 

possession of a balaclava or any item of clothing whose purpose is expressly designed to partially or fully conceal the face. 

 

Responsibilities 

In addition to Article 12, point 13, the club expressly reserves the right to also recover any damage jointly and severally from 

the person or persons who have committed acts in violation of these internal rules and regulations and who are at the origin 

of the damage in question. This includes, but is not limited to, material damage incurred, fines imposed by the Pro League, the 

disciplinary bodies of the RBFA and UEFA, procedural costs incurred by the club, etc. 

 

Each sponsor or seat holder is responsible for their guests. In the event of a violation of these regulations by a guest, the 

organisers not only have the right to expel the person concerned from the stadium, but may also temporarily suspend or 

definitively withdraw certain services of the sponsor or seat holder, without the latter being entitled to a refund (of part) of 

the sponsorship fees paid or to any compensation. The same applies to the holder of a hospitality box in the event of an offence 

committed by a user of the box, whether the offence takes place inside the box or elsewhere in the stadium. 

 

Equipment and objects within the stadium 

Backpacks, handbags and waist bags with a maximum size of A4 are permitted. Bags containing equipment intended to perform 

tasks as part of the professional activity of photographers, scouting staff and club employees are permitted. Stewards may 

check bags at any time. 

 

In addition to Article 6: objects considered dangerous, likely to disturb public order, endanger the safety of others and/or cause 

damage to property or persons must be handed over to the stewards and may be confiscated by the organisers or security 

services. Neither the organisers nor the security services are obliged to return these objects to their owner. 

 

Here is the list of prohibited items: 

1. Flags with two poles 

2. Pyrotechnics and explosives 

3. Umbrellas 

4. Pets 

5. Bottles 

6. Glasses 

7. Cans 

8. Lasers 

9. Weapons 

10. Balaclavas 

11. Handbags 

12. Backpacks max. A4 

13. Food items 

14. Selfie sticks 

15. Aerosol sprays 

16. Syringes  

17. Vuvuzelas 

18. Helmets 

19. Pushchairs 

20. Walkie-talkies 

21. Suitcases 

22. Tools 

23. Alcohol, drugs & other prohibited substances 
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Stand animations: general guidelines 

It is prohibited to install or use amplifiers, gas-powered horns and vuvuzelas. Musical instruments without electrical 

amplification and megaphones are permitted, but only after approval by the RAAL security department. 

 

The possession and use of laser pointers and other objects of the same category are not permitted. 

 

Any additional coordinated action (tifo displays, banners, messages, pieces of paper, confetti, etc.) is subject to prior 

authorisation based on a request submitted to the RAAL security department no later than 10 days before the match, and will 

only be authorised after written approval. 

 

Supporter groups and actions aimed at improving the atmosphere in the stadium 

Any group wishing to organise coordinated animations within the stadium must be recognised by the club as an official 

supporter group. 

 

The use of animation equipment such as flags and drums (non-exhaustive list) is authorised only for supporter groups 

recognised by the club or after specific approval by the RAAL security department. 

The same applies to the display of banners, whether installed on stadium structures or simply held in the stands. 

 

Where authorised, the following provisions apply to flags and flagpoles: 

• the pole must be flexible and light; 

• the pole must be hollow and made of plastic; 

• the pole must be made of a single piece and have a maximum length of 2 metres. 

Any flag larger than 2 m² used as part of a coordinated action must comply with applicable fire safety standards and be fire-

retardant. A certificate proving the type and material will be required, failing which the flag will be refused. 

 

It is prohibited to deploy banners or large banners on advertising boards or without authorisation. Designated areas are 

provided for this purpose. 

 

Perches may only be used by the two persons designated in advance. In the event of non-compliance, access may be prohibited 

by the security manager or law enforcement authorities. 

In consultation with the head of the security service or at their order, the organiser may partially or fully withdraw the 

authorised derogations listed in Article 16 (provisions relating to improving the atmosphere) if supporters abuse the authorised 

derogations or if it appears during match preparation that they pose a manifest risk. 

 

Bars and catering points in the concourse 

The introduction of food and drinks from outside the venue is prohibited. Only food and drinks purchased inside the stadium 

may be consumed in the stadium. 

 

Bars and catering points intended for supporters in stands 2-3-4 will close at the end of the match. 

Supporters are invited to return to the Fan Village, where the bar will remain open until 2 hours after the match. 

Opening hours may be adjusted by the organiser depending on specific situations or context. 

 

Parking 

Motorists in possession of a valid parking ticket are required to follow the instructions given by the police, stewards, security 

staff and/or volunteers. 

 

Away fans 

Any coordinated animation by visiting supporters must be submitted no later than 20 days before the match, failing which it 

will be refused. 

 

Bars and catering points intended for visiting supporters will close 15 minutes before the end of the match. 


